
A Neighbourhood Plan for 
The Strettons

Report on the 
Community Consultation undertaken 

November ς December 2023 
including  

a summary of the responses received



With many thanks to the 
Neighbourhood Plan 

Delivery Group 
and 

Stakeholder Group members
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All members are volunteers and without their time and 
hard work this consultation would not have been possible



Community Consultation 
Report

January 2024
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Planning the 
Consultation
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Neighbourhood planning

ÅTwo on-line training sessions - 28 September and 
12 October 2023 - on neighbourhood planning

ÅDelivered by Dave Chetwyn (Technical Advisor) to 
members of the Delivery Group and Stakeholder 
Group



Å Followed best practice advice

Å Early engagement ς late 2023

Å To be undertaken before 
anything is drafted

Å Non-statutory
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Leaflet

Articles

and 
Emails

wŜŀŎƘƛƴƎ hǳǘ ΧΦ

18 and 26 October 2023

Stakeholder Group meetings to 
plan community consultation

Key point in discussions ς how to 
reach out across the community

Agreed late November start date



Å Distributed to all addresses within NP area by Royal Mail w/c 20 
November 2023 and w/c 27 November 2023

Å Available for collection at Mayfair Centre, Library, Town Council 
Offices, Mr Bun and at Drop-in sessions

Å Copies also available for download from the website or sent by post 
on request

Leaflet
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Thanks to 
Stakeholder 

Group 
members for 
shaping the 

leaflet



A3 and A4 sized posters were displayed 

Å around plan area, 
Å at community meeting points,
Å on community noticeboards 
Å on lamp-posts, 
Å in shops 

Across the neighbourhood plan area

From w/c 20 November 2023

Posters
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Thanks to all 
those who 

ensured these 
were displayed 
throughout the 

consultation 
period



Å Website ς live on 17 November 2023Website
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Thanks to 
Vicky Munro 
for designing, 
developing 

and managing 
website



Community and Developer/ Landowner 
Drop-in Sessions

Community Drop-in Sessions: 

Silvester Horne Institute
Tuesday 5 December 2023 10.00 ς 12.00
Tuesday 5 December 2023 15.30 ς 19.30

Mayfair Centre
Saturday 9 December 2023 10.00 ς 13.00 

Developer / Landowner Drop-in session:
Silvester Horne Institute
Tuesday 5 December 2023 13.00 ς 15.00

Thanks to all the 
volunteers who 
assisted at these 
events and who 

made them 
possible



Church Stretton Focus, Community Messenger
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The Focus is 
delivered direct to 

over 1500 
households in 

Church Stretton 
(Approx 2/3rds of 
all households)

Å Monthly feature by Andy Munro 
(Mayor) on neighbourhood planning 
and progress during 2023

Å Two key features included during 
consultation (December 2023 issue)



Social Media ς Town Council Facebook Page
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Regular notifications were included in the 
Community Messenger email



Reaching out to under-represented groups ς Photographic Competition

Emails and posters sent to schools, youth 
groups, scouts, clubs to raise awareness and 
invite comments from younger people
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Comments

/ƻƭƭŜŎǘƛƻƴ ōƻȄŜǎ ƭƻŎŀǘŜŘ ŀǘ aŀȅŦŀƛǊ /ŜƴǘǊŜΣ ǘƘŜ [ƛōǊŀǊȅΣ ǘƘŜ ¢ƻǿƴ /ƻǳƴŎƛƭ hŦŦƛŎŜǎ ŀƴŘ aǊ .ǳƴΩǎΦ 

Responses could be submitted:

Å On-line
Å By email
Å By post to the Town Council
Å In comments boxes located 

around the town
Å At the drop-in sessions



Consultation closed 
22 December 2023
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Who got 
involved?
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Written Responses ς Total numbers and sources

Source   Number Code

Written responses (*response may be on behalf of >1 person)

Electronic  41  E01 - E41
Collection boxes  34  C01 ς C34
Drop-in sessions  32  D01 ς D11

Other written responses

Organisations  6  ORG01 ς ORG06
Emails to website  19  U01 ς U19

Total   132

132 written 
responses ς 

3.3% of adult 
population* 

 (3987)
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Written Responses ς monitoring data

Of those respondents who provided data

Geography  - 100% live in the SY6 postcode 
area (slightly larger than the NP area)

Gender
Male: 46%
Female: 54%

Age
20 ς 35 2%
36 ς 50: 1%
51 ς 65: 46%
66 ς 80: 49%
>80: 3%

Employment Status
Full time work: 8%
Part time work: 13%
Seeking opportunities: 0%
Retired: 77%
Education: 1%

Issue: under 
representation 
with 3% below 

50 years  

Issue:  over 
representation 

with 77% 
retired
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Monitoring 
data only 
records 

details of 
single 

respondent



Drop-in sessions: post-it notes 
Questions and number of comments

Question        Post-it notes

1. What do you like most about The Strettons?     40 

2. What do you like least about The Strettons?     32 

3. What are the special qualities of The Strettons as a place to live and work?  24

4. What issues do you think affect The Stettons (now and in the future)?  41

5. What positive change would you like to see and where?    121

6. What issues do you think the neighbourhood plan should cover and why?  56

7. Where is your favourite place in The Strettons and why?    55

         Total 369 
        

Just over 2 
post-it notes 
per visitor

Many post it 
notes 

included 
several 

comments



Photographs 
Total number of entries - 9

Code P01 ς P09

Two questions ς о ŜƴǘǊƛŜǎ ŦƻǊ ŜŀŎƘ ΧΦ
Your favourite place and why?
Place where you would like to see positive change?

Disappointing 
and surprising 
response ς 2x 

£50 prizes

21

90 second 
responses to 
target time 

poor/ younger 
people

Despite direct 
approach to 
school and 

youth groups - 
no entries 
from pupils



Community Drop-in sessions ς monitoring data

Geography

  5 Dec 9 Dec Total %

In plan area 57 59 116 83%
<10 miles  7 8 15 10%
> 10 miles 6 3 9 7%

Total  70 70 140

Recorded total number of visitors - 168

Tuesday 5 December 2023 ς 82
Saturday 9 December 2023 ς 86

140 visitors provided geographical monitoring information

Most visitors 
lived in plan 

area
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Community Drop-in sessions ς monitoring data

<20 20 - 35 36 - 50 51 - 65 66 - 80 >80 Total Grand 
Total

Female 5 Dec - 2 2 11 18 2 35 82

9 Dec - - 2 18 23 4 47

Male 5 Dec - 1 2 19 17 6 45 80

9 Dec 1 - 2 11 18 3 35

Total 1 3 8 59 76 15 162

% <1% 2% 5% 36% 47% 9%

Recorded total number of visitors - 168

Tuesday 5 December 2023 ς 82
Saturday 9 December 2023 ς 86

162 visitors provided gender and age monitoring information

Only 8% were 
below 50 years 
ς this does not 
reflect the age 
profile of the 

area
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Feedback
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Website
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Website
390 unique 

visitors
Across 743 

visits



What have the 
local community 
said?

26



ÅWhat do you like most about the Strettons?

ÅWhat do you like least about the Strettons

ÅWhat are the special qualities of the Strettons as a place to 
live and work?

ÅWhat issues do you think affect the Strettons (now or in 
the future)?

ÅWhat positive change would you like to see and where?

ÅWhat issues do you think that the neighbourhood plan 
should cover and why?*

ÅA question was also asked about favourite place / place 
where positive change needed. This matched the 
photographic competition questions.

* Neighbourhood plans are about guiding the future use and development of 
land in a way that meets the aspirations of the local community. For example, 
they can identify sites or locations for development or redevelopment, type and 
tenure of new housing, protect he built heritage and natural environment 
(biodiversity and green spaces), set criteria  for the design of new buildings, 
spaces, walking and cycling, sport, culture and well-being and set out what the 
area needs if it is to thrive. 

27



How was the analysis done? (1)

Å Every response was read by a member of the Stakeholder Group. 

Å Taking the questions in turn, each response (in whatever form it 
was made) was recorded under a set of themes/ topics which 
emerged from the comments. 

Å The number of times a similar point was made was noted. 

ÅIƻǿŜǾŜǊΣ ǘƘŜǊŜ ƛǎ ƛƴŜǾƛǘŀōƭȅ ŀ ŘŜƎǊŜŜ ƻŦ ΨŘƻǳōƭŜ ŎƻǳƴǘƛƴƎΩ ŀǎ 
some respondents made the same point in more than one place 
/ in different forms of feedback. 

The themes / topics (in no particular order) were:

Å Environment ς natural
Å Built environment / new development
Å Social and Community
Å Community Infrastructure
Å Housing
Å Tourism
Å Transport and Travel 
Å Church Stretton Town Centre
Å Employment
Å Development Locations
Å Infrastructure
Å Climate Change and Sustainability
Å Other
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Thanks to all 
those who read 
and recorded 

the responses ς 
it was an 

enormous task



How was the analysis done? (2)

Å Not everyone in a household will share the same views ς analysis only 
captures the responses

Å The process of interpreting answers was subjective. 

Å 12 volunteers were involved in the initial analysis. Differences were 
minimised through a training session. 

ÅLǘ ƛǎ ƴƻǘ ŀ ΨƴǳƳōŜǊǎ ƎŀƳŜΩ ŀƴŘ ŜǾŜǊȅ ƛǎǎǳŜ ǊŀƛǎŜŘΣ ǊŜƭŜǾŀƴǘ ǘƻ ŀ 
neighbourhood plan, will be fully considered as part of the development of 
the draft planning policies for neighbourhood plan. This will be done by 
Dave Chetwyn (Technical Advisor).

Å Issues which cannot be included in the neighbourhood plan (as they are not 
planning matters) will be incorporated into a separate Action Plan (Dave 
Chetwyn). This will then be shared with responsible organisations ς e.g. 
repairing potholes ς Shropshire Council.
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By topic/themeBy Question 

The detailed response analysis tables will be uploaded to the Strettons Neighbourhood Plan website.

The tables contain a series of tabs:
Å Tabs 1-7 group responses by question
Å Tabs 8 ς 15 group responses by theme/ topic

Response analysis tables

Tabs on bottom
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An overview of 
the responses

By question and 
by topic / theme 
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By Question
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Typical things mentioned included:

Å Environment, beauty, surrounding landscape, scenery, hills, countryside, open spaces,          
rural character, views 

Å Community and the people, welcoming, friendly, neighbourliness, voluntary groups, 
community care, values, community spirit 

Å Public transport (bus and rail) 

Å Sports and leisure facilities, local parks 

Å Shops, cafes and pubs 

1. What do you like most about the Strettons?

The answers 
demonstrate that 
most respondents 
like where they live 

and why.
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Frequently mentioned in the responses were the following:

Å Lack of affordable housing for families and down-sizing

Å Parking Issues and pedestrian access (Essex Road, CO-OP, Bank Holiday Peak) 

Å Narrow pavements in High Street

Å Lack of banks, building societies

Å Traffic congestion, parking, trades / delivery vans

2. What do you like least about the Strettons?

The lack of  
affordable housing 
and traffic in the  
town centre are 

frequently 
mentioned 
concerns. 
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3. What are the special qualities of the Strettons as a place to live and work?

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ΨǎǇŜŎƛŀƭ ǉǳŀƭƛǘƛŜǎΩ ƻŦǘŜƴ ŦŜŀǘǳǊŜŘ ƛƴ ǊŜǎǇƻƴǎŜǎ Υ

Å The community and the people, friendly, welcoming, supportive, caring
Å The landscape and surroundings, hills, views, trees, scenery, rural, peace and quiet 
Å Health and welfare facilities, medical, dental, social care, Mayfair and Wellbeing centre 
Å Activities, clubs, societies, groups, volunteering 
Å Good transport links, better than other AONB towns 

Sense of 
community and 
the landscape 
are seen to be 

particularly 
ΨǎǇŜŎƛŀƭΩ
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4. What issues do you think affect the Strettons now or in the future?

Issues commented on included:

Å Lack of smaller and/or affordable housing for families and elderly 
Å Choosing and controlling the right type of development 
Å Age demographic, influx of retirees and provision for ageing population 
Å Declining school numbers and impact on capacity / capability 
Å Reduced bus and train services

The lack of 
affordable 

housing was by 
far the greatest 

concern
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5. What positive change would you like to see and where?

Å An improved road layout and traffic system (one-way) in the town centre, 
prioritising pedestrians and cyclists, slower speeds, wider pavements / 
pedestrianisation of High Street and The Square

Å The Square should be a place to meet and sit and not a car park, a central 
point of attraction

Å Redevelopment needed of the Crown Carpets site 

Å Suitable housing for all needs/balanced housing supply. Meet needs 
identified by Housing Needs Survey 

Å Affordable Housing for young people/young families/new buyers. Link to 
sustainability of Primary School/Shops etc. 

Å Transport links east to west and the wider area needed to engage with 
surrounding villages 

Å Coach drop-off facility by Antiques Centre with improved toilets in Easthope 
Road 

Changes to the 
town centre 

were the focus 
of many 

comments.

This question 
attracted the 

most 
responses
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6. What issues should the neighbourhood plan cover and why? (1)

Comments included:

Å Identify/ protect/ manage natural surroundings (AONB), landscape and environment, nature conservation and 
important areas, including impact of development on views, development to fit in with natural environment (brings in 
visitors). 

Å Affordable housing - small, well-designed, well-insulated, environmentally-friendly homes for rent and affordable 
ownership especially for the young and families. Good quality builds.

Å Balanced supply of housing. Size and type of new housing, including houses for downsizing (older people - larger 
rooms, smaller gardens). Meet needs identified by Housing Needs Survey.

Å Ensure type, design, style of development is harmonious with existing, protects built heritage and natural 
environment, reflects vernacular, style, quality, aesthetics. 

Å Ensure leisure centre and pool remain open and maintained, invest in / finance for upgrade/ refurbishment of pool 
changing rooms, gym. Improve opening hours.

This question 
attracted the 
second highest 
number of 
responses.
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6. What issues should the neighbourhood plan cover and why? (2)

Å Improving transport and access in and around town, traffic management, 20mph speed limits, one way system in the 
town, reduction in traffic and parking in some areas, cycle tracks. 

Å Building standards/improved buildings to support route to net zero, combat climate change, eco-friendly, new 
development to have water saving features, solar panels, highest energy standards, heat pumps, no hard landscaping. 

Å Clarify where additional housing will be provided, location and type. Housing (infill and new housing estate if needed) 
within development boundary. 

Å (More) land and space to be preserved/ maintained / managed as green spaces, incl. grasslands. Measures to protect, 
enhance, increase wildlife / biodiversity, live alongside nature. 

Å Active Travel measures to encourage, walking, cycling, use of public transport, ref to Shropshire Active Travel Plan. 

Å Better provision for tourists, including a hotel. 
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NB These are only highlights- please use tables for full information
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Environment ς Natural

More frequently mentioned were the following:

Å Landscape, views, peaceful, trees, hills, 
natural beauty ς management and protection 
for future

Å Access to countryside for walking, cycle 
routes, recreation, brings in visitors

Å Strong support for greater nature 
conservation, biodiversity, tree planting, 
wildlife first for future

Å5ŜǎƛƎƴŀǘƛƻƴ ƻŦ DƭȅƴΩǎ DŀǊŘŜƴκ /ǳŘǿŜƭƭ 
Meadow as a Green Space, more land to be 
managed as green spaces

Å Concerns about climate change, loss of 
biodiversity, pollution
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Built Environment / new development

A number of responses noted the following:

Å Essence of a small, old fashioned, characterful town. 

Å Protect built heritage and Conservation Areas, new buildings should be 
harmonious with surroundings

Å Future development on brownfield sites only, no development on 
greenfield sites - ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ǿƛǘƘƛƴ ΨŘŜǾŜƭƻǇƳŜƴǘ ōƻǳƴŘŀǊȅΩ

Å Blemishes on townscape e.g. Crown Carpets site ς needs redevelopment

Å Choosing and controlling the right development is important

Å Building standards/improved buildings to support route to net zero, 
combat climate change, eco-friendly, new development to have water 
saving features, solar panels, highest energy standards, heat pumps, not 
hard landscaping

Å Need to update Town Design Code
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Social and Community

Comments included: 

Å Community and the people,  welcoming, supportive, caring, friendly, neighbourliness, voluntary groups, community care, 
values, community spirit

Å Vibrant, wide range of activities, interest groups, volunteering, clubs, societies and cultural events

Å BUT ς demographics are an issue ς weighted towards older people / influx of retirees
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